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City of Waukesha  
201 Delafield Street, Waukesha, WI 53188 
WAUKESHA-WI.GOV 

‘NO SOFTENER’ CERTIFICATION FORM 
 

DO NOT SUBMIT THIS FORM IF YOU HAVE A SOFTENER OR YOU HAVE APPLIED 
FOR A SOFTENER REMOVAL REBATE FROM THE CITY 

Email or mail form to: nherr@waukesha-wi.gov 

City of Waukesha Clean Water Plant 
600 Sentry Dr. 

Waukesha, WI  53186 
262-524-3628 

As the owner, corporate officer, or site manager of the properties listed below, I hereby certify under penalty of law 
that no ion-exchange (e.g. salt-based) water softener that discharges a salt brine solution exists at any of the below 
properties. I understand that submitting this form confirms that either 1) a water softener was never present since the 
City obtained Lake Michigan water in October 2023, or 2) a water softener has been removed and a qualified rebate 
will not be pursued. I further certify that any water softener installed at a future date while the property(ies) are under 
my ownership or management shall meet the requirements of Waukesha Municipal Code §29.08(i)(2) including: 
meeting minimum performance standards, obtaining a certified optimization, and recording the optimization with the 
City. I am aware that there may be penalties including citations and fines for knowingly submitting false information.   

 

FACILITY NAME  

PROPERTY ADDRESS(ES)*  
  
  

     *List the address of each separate City water or sewer account. 

 
Print Name & Title 

  
Signature 

  
Date Phone 
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